
ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM -- 

Investigator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2013 - 111240 Date: 6/17/2013 
ComDlaintDescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
ComDlaint BY: Emily Hughes 
Account Name: Emily Hughes Home: I 

street: work: 
- .. . citv: San Tan Valley CBR:_ 

State: Az Zip: 85143 - is: E-Mail 

Utility Company. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. WS-02987A-08-0180 
OPPOSED 

06/07/2013 
Woke up to zero water pressure this morning. I barely had enough to flush my toilet upstairs. No water for my 
shower for half an hour. It did finally come on about 8:15 and the water pressure was minimal enough to 
shower in. I was hoping the water wouldn't turn off mid shower like it did for me the last time this happened. 

We also just got our bill in the mail and he's pushing no incorporation and lists a bunch of reasons I don't care 
about. I'm for incorporating San Tan Valley and don't like that he's pushing his own agenda. I'm hoping if we 
incorporate it will make Johnson Utilities go away. I also don't care for the twice a month billing that Johnson 
Utilities will be starting in August. It seems more complicated to me and I'm trying to figure out what loophole, 
paid taxes, or other benefit he is getting out of this. I do not trust this man or his company at all. 

Mostly this complaint is how angry I am about the water pressure this morning and how it has thrown my family 
off schedule. 
*End of Complaint* 

Utilities' Response: 
Arizona Corporation Commission 

DOCKETE 
JUN 13 2013 

Investigatots Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 611 7/2013 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investinator: Jenny Gomez Phone; 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 111239 Date: 611 71201 3 
08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 
Complaint By: Bob Dailey 

Street: 
Account Name: Bob Dailey Home: 

W o k  

citv: San Tan Valley d CBR- 

A State. Az Zip: 85143 - is: E-Mail 

- 
- 

~~ ~ 

Utili@pCompany. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
WS-02987A-08-0180 
OPPOSED 

08/07/13 
We have had very low water pressure in Johnson Ranch since I moved in 9 years ago. They say that 25psl is 
great water pressure. Well the past few months we are LUCKY to have 15psl and they want more money from 
us?? I don't think so! Fix the problems, fix the water pressure, fix the sawage plants and than the community 
might consider it. NOT BEFORE 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 611 7/2013 

ODinionNo. 2013 - 111239 


